MEDIATION AGENCY - TEMPLATE
SUBJECT: Invitation to Have a Constructive Conversation Through Mediation

BODY:
Hi [Name],
I hope you’re well.
I wanted to get in touch to see whether you would be open to exploring mediation as a way of having a constructive and supported conversation about the current situation.
Mediation is a confidential and informal process where an independent mediator helps people talk things through calmly and respectfully. It is not about blame, taking sides, or deciding who is right or wrong. Instead, the focus is on improving communication, understanding each other’s perspective, and exploring possible ways forward together.
If helpful, you can find a simple overview of how mediation works and what to expect here: https://www.mediation-agency.com/mediation-invite-help
Often, matters become more difficult simply because conversations have broken down or concerns have not been properly discussed. Mediation provides a safe and neutral space to have those conversations at an earlier stage, before things become more stressful or entrenched.
The process is voluntary and flexible, and many people find it helpful because it allows everyone to be heard in a structured and constructive way.
I have made initial enquiries with the Mediation Agency, and their team would be very happy to speak with you confidentially, with no pressure or obligation, to explain how the process works and answer any questions you may have.
If you would prefer, you can contact them directly:
The Mediation Agency
Email: team@mediation-agency.com
Telephone: 03300 431 757
I hope you will feel comfortable considering mediation as a positive step towards resolving matters constructively.
Kind regards,

[Your Name]
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